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	Concerns
	Letter No.: 
	Place and date

	Expat in Twente region 
	2010389
	Hengelo, 17 June 2010

	


Dear Sir/Madam,

WTC Twente is planning to develop an Expat Information Service Center (EISC). With this letter we would like to ask you to complete a questionnaire to help us with the preparation in making the EISC of WTC Twente. This questionnaire of the WTC Twente is made in cooperation with the University of Twente, OOST NV, Saxion, and Career Center Twente to investigate the subject of foreign knowledge workers in the Twente region.

Definition OF Expatriate

An expatriate (in abbreviated form, expat) is defined in this case as a highly educated foreign person temporarily residing in the Netherlands, especially in the Twente region. 
Coming to live in Twente means experiencing many new customs, regulations, possibilities and opportunities.  The EISC provides all information on topics concerning arrangements needed for a foreign knowledge worker to come to the Twente region or the eastern part of the Netherlands for a temporary stay.

After answering the questions, please return the completed questionnaire via email to info@wtctwente.eu or mail it to Prins Benhardplantsoen 300, 7551 HT Hengelo.
Thank you for your cooperation.
WTC Twente

Freerk Faber MA, Director
	QUESTIONNAIRE


Date / Place



:      
Company name


:      
Contact person / Department
:      
Telephone (direct)


:      
	Please answer the following questions: 


1. Does your organization employ Expats?

 FORMCHECKBOX 
 No (go to question no. 16)
 FORMCHECKBOX 
 Yes 

2. How many expats does your organization employ?

      Expats in total. 
3. How many different nationalities of expats do you employ and from which countries do most of the expats come (Top 3)?         nationalities in total

1.      
2.      
3.      
4. What are their educational backgrounds (top 3)? E.g. Bachelor, Master, Research Doctoral Degrees (PhD), etc.  
1.      
2.      
3.      
5. How many months or years do they usually work/stay in your company?

       FORMDROPDOWN 

6. How many family member(s) immigrated along with the expat (approximately)?

 FORMDROPDOWN 
 family member(s)
7. With regards to the current global recession what changes do you foresee in the policy of hiring new expats? * Multiple choices are possible
 FORMCHECKBOX 
 Our organization put a halt on hiring foreign employees*

 FORMCHECKBOX 
 Our organization will reduce the number of expats in the near future and will choose to work with local employees.*

 FORMCHECKBOX 
 Our organization is planning to decrease the expat’s salaries and benefit packages.*

 FORMCHECKBOX 
 Other      *

8. What services do you provide for your expats?

 FORMCHECKBOX 
 Governmental services (Municipality, IND, GGD)
 FORMCHECKBOX 
 Housing
 FORMCHECKBOX 
 Bank & Insurance (opening bank account, etc)

 FORMCHECKBOX 
 Medical care

 FORMCHECKBOX 
 (Tax) Lawyer

 FORMCHECKBOX 
 Work for the expat’s partner

 FORMCHECKBOX 
 (International) school for the children 

 FORMCHECKBOX 
 Other:      

 FORMTEXT 

9. Do you arrange these services for your expats yourself or do you use the services of a relocation organization?

 FORMCHECKBOX 
 Ourselves

 FORMCHECKBOX 
 Relocation organization, name:      
10. Are you satisfied how the services for expats are arranged at this moment?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No, because      
11. How do you experience the service level at this location?

     
12. Do you see the benefits of having an Immigration facility nearby? If so, what advantages would you expect? 

     
13. What extra services do you require for your expats?

     
14. Are you interested in being involved in the pilot of our Expat Information & Services Center in the WTC Twente?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No, we would not consider using the services of the WTC because      
15. What specific services would you recommend the WTC Twente have for expats or human resource management?

     
16. Do you have a plan to hire expat(s) in the near future?  FORMDROPDOWN 

17. Do you want us to keep you updated about the events and activities organized within the Expat Information & Services Center of the WTC Twente?  FORMDROPDOWN 

18. Are we allowed to contact you for Expat related affairs?  FORMDROPDOWN 

The World Trade Center Twente would like to thank you for your time!
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